Intelligent Communication Systems India Ltd. (ICSIL)

(Joint Venture of TCIL – A Govt. of India Enterprise & DSIIDC – An Undertaking of Delhi Govt.)

Administrative Building, 1st Floor, Above Post Office, Okhla Indl. Estate, Ph.-III, New Delhi -110020

Phone: 26929051, 26830338, Fax: 26830347, e-mail: info@icsil.in, software@icsil.in  Website: www.icsil.in
Ref NO. ICSIL/03/6/HRMS/2014-15,


                    Dated:   11-04-2014
Limited Tender Enquiry
1. GENERAL
1.1 Intelligent Communication Systems India Ltd. is a joint venture of Telecommunication Consultants India Ltd. (TCIL), a govt. of India enterprise, under Ministry of Communications & IT and Delhi State Industrial and Infrastructure Development Corporation (DSIIDC), an undertaking of Delhi government. From 1987, the year of its inception, it has provided exemplary service in the IT sector, specializing in providing complete solutions in computerization, networking and telecommunication. With a well-focused vision and a global mission, ICSIL look at greener pastures across the globe.

1.2 ICSIL invites offer through limited tender for selection of vendor for providing an automation of HRMS solution and hosting.. The solution should be hosted on a Server at site and be made available to the authenticated users. The proposed solution must facilitate seamless integration of information among the departments of the Organization. On deployment it must result in significant improvements in efficiency and availability of information on demand.
1.3 While every effort has been made to provide comprehensive and accurate background information and requirements and specifications, Bidders must form their own conclusions about the solution needed to meet the requirements. Bidders and recipients of this RFP may wish to consult their own legal advisers in relation to this RFP. 

1.4 All information supplied by Bidders may be treated as contractually binding on the Bidders, on successful award of the assignment by ICSIL  on the basis of this RFP 

1.5  No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the ICSIL. Any notification of preferred bidder status by ICSIL shall not give rise to any enforceable rights by the Bidder. ICSIL may cancel this public procurement at any time prior to a formal written contract being executed by or on behalf of ICSIL.

1.6 This RFP supersedes and replaces any previous public documentation & communications, and Bidders should place no reliance on such communications.
2. Tender Time-line is as under:-

	Sl. No
	Description of activities
	Tenders Time-lines

	1
	Last date for submission of Sealed Bid 
	25/04/2014 by 02:30 p.m.

	2
	Date and Time of opening of  Technical Bid 
	25/04/2014 by 03:30 p.m.

	3
	Date and Time for opening  of Financial Bid
	Will be informed Later on


3. ELIGIBILITY CRITERIA 
3.1 The vendor should be registered company in India for over five years. Furnish the copy of registration in the Technical Bid and must have registered office in New Delhi.
3.2 The bidder should have Income Tax PAN and TAN in its name and copy of the same must be enclosed in the Technical Bid.

3.3 A self certificate that the bidder has not been black listed by any department of the Central/State Government in the past three years, is to be submitted in the Technical Bid.

3.4 Service Tax Registration: Service Tax registration is mandatory. Please attach proof of valid Service Tax Registration Certificate.
3.5 Should have ISO Certification in Software Design, Development and Technical support services.
3.6 Minimum three years experience of Software Design, Development and Technical support services. Furnish business profile along with list of works executed earlier of similar nature. Also, attached List of at least three clients for whom application software has been undertaken of minimum Rs. 20 lakhs each during the last three years in the following format ( S.No, Name of client , Nature of work period – From _ To, values of work, Name of contact person/telephone nos.,).  Copy of at least one letter of award in support of single order executed in respect of application software development assignment.
3.7 A certificate from bidder's must enclosed with the bid certifying that the person signed the bid is authorized person to sign on behalf of company.
3.8 Turnover : The average annual turnover of the company should be minimum Rs. One Crore during the last three Financial Year i.e 2010-11, 2011-12 & 2012-13
4. RIGHT  TO TERMINATE THE PROCESS 
4.1 ICSIL may terminate the RFP process at any time and without assigning any reason. ICSIL makes no commitments, express or implied, that this process will result in a business transaction with anyone.
4.2 This RFP does not constitute an offer by ICSIL. The bidder's participation in this process may result ICSIL selecting the bidder to engage towards execution of the contract.
5. TENDER FEE ( Non-refundable)

An amount of Rs. 1000/- towards non-refundable Tender Fee must be submitted by Demand Draft / Pay Order of any Commercial Bank drawn in favor of "Intelligent Communication Systems India Ltd", payable at New Delhi.
6. EARNEST/SECURITY MONEY DEPOSIT

6.1 Earnest Money Deposit (EMD) of amount of Rs. 50,000/-(Rupees Fifty Thousand only) must be submitted, by Demand Draft / Pay Order/FDR of any Commercial Bank drawn in favor of "Intelligent Communication Systems India Ltd", payable at New Delhi.

6.2 EMD Shall be forfeited if the bidder withdraws the bid after last date for submission of bid or in case of a successful bidder, if the bidder fails to sign the contract in accordance with this RFP. 

6.3 The Earnest Money Deposit (EMD), without any interest accrued will be refunded in case of those Bidders who fail to qualify the eligibility criteria, and whose technical bids do not qualify, the Earnest Money Deposit (EMD) will be refunded without any interest after selection of vendor.
7. SUBMISSION OF BIDS/TENDER DOCUMENTS: 
The sealed tenders should be deposited in Tender Box placed on Ground Floor of ICSIL’s Office with superscription “TENDER NO: ICSIL/03/HRMS/2013-14/ Dated: 14/03/2014 Due on 18/03/2014” and addressed to:
Managing Director

INTELLIGENT COMMUNICATION SYSTEMS INDIA LIMITEDICSIL) 
ADMINISTRATIVE Building, 1ST FLOOR,
ABOVE POST OFFICE, 
OKHLA INDUSTRIAL AREA, PHASE-III, 
NEW DELHI-110 020.
TELEPHONE: 26830338, 26830347.
FAX: 26929051.
E-MAIL:  info@icsil.in,software@icsil.in 
8. LATE BIDS
8.1 Bids received after the due date and the specified time (including the extended period if any) for any reason whatsoever, shall not be entertained and shall be returned unopened.
8.2 The bids submitted by telex/telegram/fax/e-mail etc. shall not be considered. No correspondence will be entertained on this matter. 
8.3 ICSIL shall not be responsible for any postal delay or non-receipt/ non-delivery of the documents. No further correspondence on the subject will be entertained. 
8.4      ICSIL reserves the right to modify and amend any of the above-stipulated condition/criterion depending upon project priorities vis-à-vis urgent commitments.
9. BID SUBMISSION PROCESS
9.1 Firms are requested to submit the proposal in English language only.
9.2 In case, the day of bid submission is declared Holiday by Govt. of India, the next working day will be treated as day for submission of bids. There will be no change in the timings.

9.3 Sealed Tenders in the prescribed tender form submitted in three  separate envelopes super scribed  “No. 1” (Earnest Money & Tender Fee ),  “No.2” (Technical bid)  and “No. 3” ( Financial Bid all the  envelope be placed in one cover  scribed with Tender No ___________ for____________”   ). The financial bid should contain only the commercial quote.
9.4 Bidders have the opportunity to get a clarification on bidding conditions and processing system beforehand i.e. before last date for submission of bid
9.5 Un-signed, un-stamped and without certificate for authorized person from bidder’s, bid shall not be accepted.
9.6 All pages of Bidder’s proposal shall be properly numbered and tied. 

9.7 Ambiguous bids will be out rightly rejected.
9.8 ICSIL will not be responsible for any delay on the part of the vendor in obtaining the terms and conditions of the tender notice or submission of the tender bids

9.9 The offers submitted by telegram/ fax/ E-mail etc. shall not be considered. No correspondence will be entertained on this matter.

9.10 Any alteration / overwriting / cutting in the bid should be duly countersigned else it will be out rightly rejected.

9.11 All the un-opened sealed bid envelopes will be returned to the bidder who failed to qualify for the next stage of bid processing starting from opening of EMD envelope to  Technical Bid Envelope.

9.12 Technical Bid not accompanied by desired documents, the same would be rejected. Undertaking for subsequent submission of any of the above document will not be entertained. However, ICSIL reserves the right to seek fresh set of documents or seek clarifications on the already submitted documents.
9.13 Terms and conditions of Tender be duly accepted and signed with rubber stamp of the company.

9.14 Furnish undertaking for “No Deviation” from NIT. Performa of same is at Annexure ‘I’.

10. BID OPENING PROCESS
10.1 The tender bids will be opened in the presence of representatives of bidders at 15:30 hrs. on 25/04/2014 at Intelligent Communication Systems India Ltd., Ist Floor, Above Post Office, Okhla Industrial Estate , Phase-III, New Delhi 110020. Only one representative per bidder shall be permitted to attend Bid Opening Process.

10.2 The sealed covers containing EMD and Tender Fee only will be opened in the first instance. Technical bids of only those bidders, who’s EMD and Tender Fee are found to be in order, will be opened afterwards.
11. EVALUATION OF TECHNICAL BIDS
11.1 ICSIL will constitute a Proposal Evaluation Committee to evaluate the responses of the bidders

11.2 All offers received in response to this tender enquiry will be evaluated by the Committee  initially based on the eligibility criteria and evaluate the capability  of the Company/Firm in Software Design, Development, Implementation and Technical Support .
11.3 When deemed necessary, ICSIL may seek clarifications on any aspect of their bid from the vendor. However, that would not entitle the vendor to change or cause any change in the substance of the tender submitted. This would also not mean that their proposal quote has been accepted.

11.4 The bidder should have sufficient infrastructure and latest technological tools and expertise for Software design development and technical support.
11.5 The bidder has to fulfill the eligibility criteria given in the Bid Documents. If  fails to achieve 75% marks in the technical evaluation then bid shall be rejected and shall not be processed for further evaluation
11.6 The committee may invite the bidders for making presentation/demonstration/discussion. Calling for presentation/ demonstration/ discussion does not imply that the technical bid is accepted.
11.7 The decision of the Proposal Evaluation Committee in the evaluation of responses to the RFP shall be final. No correspondence will be entertained outside the process of negotiation/ discussion with the Committee. 
12. EVALUATION OF FINANCIAL BIDS
12.1 A technical score of 75% (seventy five percent) or above will be declare as technically qualified. The technically qualified bidders shall be ranked as per score achieved by them, from the highest to lowest technical score  (TS)

12.2 In the second stage, The Commercial Bids of only the technically qualified bidders will be opened for evaluation.
12.3 The total cost indicated in the financial bid would be considered for this purpose. 

12.4 Each Financial Proposal will be assigned a financial score (FS). The lowest financial proposal (FM) will be given a financial score (SF) of 100 points. The financial scores of other proposals will be computed as follows: 


FS = 100 x FM/F where F = amount of Financial Proposal 

13. COLLECTIVE AND FINAL EVALUATION
13.1 Proposals will finally be ranked according to their combined score (S) based on their technical (ST) and financial (SF) scores as follows: 

 S=TSx0.60+FSx0.40

13.2 The bidder with the Highest “S” shall be declared as first ranked bidder (having highest combined score) and would be declared as selected bidder.
13.3 Only selected bidder (first ranked bidder (having highest combined score) will be invited for negotiations for awarding the contract. In case of a tie where two or more bidders scored the same marks, the bidder with the higher technical score will be invited first for negotiations for awarding the contract.

SELECTION CRITERION

Tenders for this contract will  be assessed in accordance with Quality and Cost-based selection (QCBS) method and will involve both technical and commercial evaluation with the following weight-age:

	S.N.
	Particulars
	Weight age %

	1
	Technical Evaluation
	60

	2
	Commercial Evaluation
	40

	
	Total
	100


14. VALIDITY OF PROPOSAL :-
The validity of the offer should be 90 days from the date of opening of financial bid and shall remain firm during the entire contract period. The validity time may be extended by ICSIL.

15. ARBITRATION:

ICSIL and Vendor will make every effort to resolve amicably, by direct negotiation, any disagreement or dispute arising between them under or in connection with the work order. If any dispute will arise between parties on aspects not covered by this agreement, or the construction or operation thereof, or the rights, duties or liabilities under these except as to any matters the decision of which is specially provided for by the special conditions, such dispute will be referred to two arbitrators, one to be appointed by each party and the third to be appointed by the Chairman, ICSIL, New Delhi and the award of the arbitration, as the case may be, will be final and binding on both the parties. Such arbitration will be governed in all respect by the provision of the Arbitration and Conciliation Act, 1996 or later and the rules there under and any statutory modification or re-enactment, thereof. The arbitration proceedings will be held in New Delhi only, wherein appropriate Appellate Authority shall also be the Hon’ble High Court of Delhi at New Delhi.
16. Scope of Work:
16.1
General Scope:- 
The ERP based Human Resources Management System (HRMS) will be a single unified business information system for the Client’s Enterprise Resource Management and the solution should be a completely integrated available of-the-shelf ERP product. The System should have the required depth, breadth and flexibility to provide on-line information access to all the designated users who will operate the respective business processes. The general scope of the proposed ERP based HRMS is as follows:

a. Implementation of Core business functionality (HR, Finance, Payroll, etc) through an off the shelf reputed ERP product with similar experience on open standard technology. 
b. Vendor may based on additional requirement extend the scope of work to the extent of 20% of the original scope.

c. Application software should be scalable and block the duplicity of the data.

d. Two year warranty and maintenance on software application shall be provided. This would include bug fixing and modification in the software if required.   

e. The software developed shall be based on open source and shall be platform independent

16.2 Functional Coverage:-

· Joining of employee comes from Finance, Services or Other Govt. Department

· Joining of employee based on dossier

i. Office Allotment, Issuing of Offer Letters, Reminders

ii. Appointment, Fresh Joining

iii. Cancellation of issued offer letter

· Provision to update detail of employee.

· Generation of Transfer Orders, Relieving and Joining of existing employee for within/out of department.

· Online transfer request.

· Bulk transfer order based on online request. This order is generated through system without manual intervention. Business logic should be best design for getting maximum transfer  based on some rule like 

i. Preference is given based on employment type, service duration, gender, etc.

ii. Some checks should be implemented, like 

1. No transfer allowed if previous transfer is based on complain

2. Employee should not be charge sheeted, suspended, etc.

3. Some office should be restricted.

4. Minimum and maximum index for employees in office should be maintained.

· Relieving of ministerial employees transferred by services

· Cancellation of Transfer Orders

· Provision to capture previous transfer-promotion detail
· Generation of other letters/statements
i. Retirement, resignation, termination etc.
· Web based marking attendance by self/nodal based on roster
· Provision for synchronization with biometric system
· Attendance monitoring report
· Leave setup
i. Crediting of leave in the month of January & July by competent authority

ii. EL, HPL, CL, and RH

· Maintenance of leave account of employees
· Provision to link with attendance
· Online application for leaves

· Action on leave application by competent authority

i. Approval, Rejection and Cancellation

· Searching leave applications: by employee’s name or application id.

· Training master setup
· Training scheduling
· Listing of participants for training
· Attendance and results entry
· Monthly salary calculation based on allowances, deductions, loans and Tax.

· Provision to link with attendance
· Generation of important reports like Pay Bill, Summary,  Deduction Schedules,  Salary Slip, etc
· EPF statement: monthly, quarterly etc. 
· Generation of all type of soft copies required for pay & account office.

i. ECS and GPF

· LPC (Last Pay Certificate)

· Income Tax

i. Annual salary report which helps in calculation of income tax

ii. Income Tax Calculation

iii. Form 16

· Arrear Bill(DA and Pay)

· GPF Advance Bill

· Short Term Advance Bill

i. Festival

ii. LTC

iii. Medical

· Long Term Advance

i. House Building

ii. Motor Car

iii. Computer

· Adjustment Bill

i. LTC

ii. Medical

· Retirement Benefits

i. Commutation

ii. DCRG

iii. EL/HPL Encashment

· Contingencies Bill
· Other bills: OTA, LTC leave encashment
· Bonus

· Auto Duty allocation 

· User can be added by admin and multiple charges can be provided irrespective of his/her designation.
·  Sub User: User can make some sub users with specific functionality from their functionality. System maintains the transaction and show to the main user regarding the transactions done by sub user under them.
· Switch User: A user senior in hierarchy may switch his role to that of his junior and access all the functionalities of his junior in read only mode.
· Access Based on any combination of following 
i. Password

ii. Capuche

iii. Machine

iv. Email

v. SMS

vi. Biometric Devise

vii. Digital Signature

· Support of double password system. One is used at the time of login and other is used during critical transaction after login.

· Data Input Methods

i. Online: Here web based form is used.

ii. Offline: Some utility will be available for download at the portal. Heavy transaction can be entered through this utility. Thus, no dependency required for continued internet connectivity.
iii. Stand file used data migration, like Excel, Notepad, etc.
· Output Methods
i. Tabular Reports
ii. Order Type Reports
iii. Dashboards
iv. Thematic Map based reports
· Integrated Communication
i. Two ways SMS: SMS can be received or send by the department through NIC SMS gateway. Provision for sending bulk SMS through system on registered mobile. List of mobile can be imported through some standard files like excel.
ii. E-Mail: Bulk email can be send through system. Email id can be entered or can be imported from excel for sending.
iii. Internal Mail for department: No mail server is used. It is an application which runs for department and all type of reports can be configured based on requirement, like
1. Employee who reply mail frequently late.
2. Employee who read mail frequently late.
Complete track of individual mail

16.3
Security Audit certificate in respect of application software issued by 

CERT-In is also required. 

16.4  TERMS & CONDITIONS
16.4.A Client shall not provide the resources ( hardware, software and manpower) for designing and development of the solution, The vendor shall use legal/licensed software’s for the same.
16.4.B Designated Client officials will be liaising with the vendor during the entire period of involvement of the vendor.
16.4.C The solution should be flexible and should be capable of modifications/additional ties.
16.4.D The vendor must provide comprehensive technical support – (During the regular office hours of the organisation) after development of the solution till the period of contract.
16.4.E The vendor shall survey the available resources with Client and specify the quantity and specifications of the hardware, network and software requirements at the client sites for:
I) Implementation of the solution

II) Hosting , implementation and maintaining the solution at least six months before its transfer to Client.

16.4.F Requisite permission from various authorities shall be the sole responsibility of the vendor.

16.4.G The system should be compliant to CERT-In, D/O Information Technology Guidelines for Web/ Application / Network Security and have proper security and maintenance facility which limits access to the system and its various functions to the users delegated with appropriate authority.

16.5  SYSTEM DOCUMENTATION


The vendor shall provide complete documentation of the following:

16.5.1    Detailed System Requirement Specification Document (SRS)

16.5.2    Administrator‘s Technical Manual.  This manual shall provide a detailed description of:

a) Module design and module Architecture inherent in the solution.

b) Details of database including database design and objects

c) System flow and system diagrams

d) Application development platform

e) Fully functional, detailed and latest version of the source code of the solution.

f) Any other details required by Client to officials for smooth transfer and handling of the solution by Client.
16.6  Operator’s Manual

This manual shall provide a detailed, operational description of all the components of the solution and shall include the application flow showing the various operating instructions.

16.7  Installation Manual and Documentation

The installation manual shall consist of a section that describes the proper installation procedures for –

a) Hardware

b) System software

c) Application software

This manual shall include clear illustrations of the system

a) Database  recovery Manual and Documentation: This manual shall describe detailed procedures to recover the database in case of failure.

b) Module Transfer mechanism: This documentation shall describe detailed procedures to transfer the module from the Vendor to Client site.

c) Every option in the software/modules should have context sensitive help available for the user while the software is in use.

d) Any other Manual or Documentation useful for the user in operating, maintaining, transferring and/or administration of the solution.
.
17 LOCATION OF SOLUTION/ SERVER
The ERP shall cover the following geographical spread of the Client’s office locations-

1. Corporate Office at New Delhi

2. MS-I and MS-II

3. Strategic Business Units (SBU)

Hosting will be done on the NIC server for which arrangement will be made by the Client.

A. Minimum Configuration of Application server.

C.P.U :            Xeon 2.53 GHz Quad core 

Memory :        32 GB

Hard Disk :     135 GB

B. Minimum Configuration of  Database Server.

C.P.U :            Xeon 2.53 GHz Quad core 

Memory :        64 GB

Hard Disk :     135 GB
18 RIGHTS OF ICSIL

ICSIL on behalf of client reserves the right to vary specifications, within the overall scope of the original project, during the period of Vendor’s engagement with Client. 

ICSIL on behalf of Client reserves the right to make any changes in the requirements specified to the vendor, within the overall scope of the original project.
19 Training and Maintenance 
Operational Training of HRM solution will be provided by the bidder to the users and maintenance of the HRM solution will be look after by the bidder for TWO year from the date of implementation (order of Go Live) of the project.
20
Terms of Payment:

a) No advance payment shall be made.

b) The currency in which payments shall be made to the Supplier under this

Contract shall be Indian Rupees (INR) only.

c) In case of disputes,  20 % of the amount shall be withheld  and will be paid only  after

settlement of the dispute.

       d)
Payment schedule for the bid will be as per details given below:

Payment Schedule

Sr.  
Milestone


                         Payment Due (%  of  order  value )

1.
System  requirement  Study  and  development  of  Prototype  of

application  software  along  with  submission  of  SRS  and  SDD.         20 %

Approval over Prototype.


2.
Development of beta version of application software   

|   20%

3.
Testing and approval of beta version of application software
|

4.
Delivery  and  Deployment  of  application  software  at  user  site/

5.
Acceptance by user department (UAT)



   30%

6.
Training on application software

7.
Submission  of  user  manuals,  technical  manuals  and  two  set  of

CD ROM containing complete source code


8.
After successful working for a period of twelve  month  

   30 %
e)
Recoveries from Suppliers/ Bidders:
i)
Recovery  of  liquidated  damages,  penalties,  short  supply,  rejected  software  shall  be

made from bills and/ or the first available opportunity.

ii)
The ICSIL shall withhold amount to the extent of short supply or for rejected

articles/ products unless these are replaced satisfactorily. In case of failure to withhold

the  amount,  it  shall  be  recovered  from  his  dues  and  performance  security  deposit

available with the Company.

iii)
The balance, if any, shall be demanded from the Supplier/ Bidder and when recover y is

not possible, the ICSIL  shall take recourse to law in force.

21 PERFORMANCE SECURITY
The successful bidder shall submit a Performance Bank Guarantee of the amount equivalent to 10 % of the Total Order Value in favour of Intelligent Communication Systems India Ltd. valid beyond 60 days of the expiry of the contract period. The format of Performance Security is attached at Annexure D
.
22 DELIVERY SCHEDULE
The entire project shall be completed in two months. Penalties at the rates 1% per week or part thereof maximum  10%  Value of Work Order, will be charged for delay behind scheduled delivery period except when the delay behind the control and condone in writing by the ICSIL. 
23 CANCELLATION OF CONTRACT AND COMPENSATION 
ICSIL on behalf of Client reserves the right to cancel the contract and recover expenditure incurred by ICSIL on the following circumstances:
a) The Vendor commits a breach of any of the terms and conditions of the contract. 

b) The Vendor goes into liquidation voluntarily or otherwise.
c) The progress regarding execution of the contract, made by the Vendor is found to be unsatisfactory. 

d) After the award of the contract, if the Vendor does not perform satisfactorily or delays execution of the contract, ICSIL reserves the right to get the balance contract executed by another party of its choice by giving one months notice for the same. In this event, the Vendor is bound to bear the additional expenditure, which ICSIL may have to incur to carry out bidding process for the execution of the balance of the contract. This clause is applicable, if for any reason, the contract is cancelled. 

e) ICSIL reserves the right to recover any dues payable by the Vendor from any amount outstanding to the credit of the Vendor, including the pending bills and/or the amount of security deposit, if any, under this contract or any other contract/order. 

f) ICSIL shall be entitled and it shall be lawful on Vendor’s part to forfeit the amount of Security deposit in whole or in part in the event of any default, failure or neglect on part of the vendor in fulfillment or performance of the contract under reference in all respects satisfaction of Client. ICSIL shall be entitled to deduct from the amount of Security deposit any loss or damage which ICSIL may suffer or be put by any reason of or due to any act or other default recoverable by ICSIL from the contract. The losses recoverable by ICSIL from the Security deposit shall include all losses incurred by ICSIL during the period of engagement on account of failure of Vendor to carry out responsibilities or delay in doing so by the vendor as per stipulations of the contract. 

g) The Security deposit will be returned to the vendor without any 
interest on performance and completion of the contract.
24 APPLICABLE LAW AND JURIDICTION OF COURT 
The Contract with the Vendor shall be governed in accordance with the Laws of India and will be subject to the exclusive jurisdiction of Courts at Delhi (with the exclusion of all other Courts). 
25 NO LEGAL RELATIONSHIP 
No binding legal relationship will exist between any of the Recipients / Respondents and ICSIL until execution of a contractual agreement. 
26 GENERAL TERMS & CONDITIONS
a. Bidders are advised to study the Bid Document carefully. Submission of the Bid shall be deemed to have been done after carefully studying and examination of all instructions, eligibility criterion, terms and requirement specifications contained in the tender document with full understanding of its implications. Failure to furnish all information required in the tender Document or submission of a bid not substantially responsive to the tender document in all respects will be at the bidder's risk and may result in the rejection of the bid.

b. ICSIL will not be responsible for any delay on the part of the vendor in obtaining the terms and conditions of the tender notice or submission of the tender bids

c. The offers submitted by telegram/ fax/ E-mail etc. shall not be considered. No   correspondence will be entertained on this matter.

d. Any alteration / overwriting / cutting in the bid should be duly countersigned else it will be out rightly rejected.

e. Conditional tenders shall not be accepted on any ground and shall be rejected straightway.

f. If any clarification is required, the same should be obtained before or during pre-bid meeting only

g. No interest shall be payable for the Earnest Money Deposit.

h. The Performance Security Deposits without any interest accrued, shall be released only after the expiry of contract period..

i. The decision of ICSIL arrived during the various stages of the evaluation of the bids is final & binding on all vendors. Any representation towards these shall not be entertained by ICSIL.

j. In case the vendor is found in-breach of any condition of tender or supply order, at any stage during the course of supply/ installation/commissioning or warranty period, the legal action as per rules/laws, shall be initiated against the vendor and EMD/Security Deposits shall be forfeited, besides debarring & Black listing the vendor concerned for at least 3 years, for further dealing with ICSIL.

k. Any attempt by vendor to bring pressure towards ICSIL's decision making process, such vendors shall be disqualified for participation in the present tender and those vendor may be liable to be debarred from bidding for ICSIL tenders in future for a period of three years.

l. Printed conditions mentioned in the tender bids submitted by vendors will not be binding on ICSIL All the terms and conditions for the supply, testing and installation, payment terms, penalty etc. will be as those mentioned herein and no change in the terms and conditions by the vendors will be acceptable. Alterations, if any, in the tender bids should be attested properly by the vendor, failing which, the tender will be rejected.

m. Upon verification, evaluation / assessment, if in case any information furnished by the vendor is found to be false/incorrect, their total bid shall be summarily rejected and no correspondence on the same, shall be entertained.

n. 
Indemnity: The selected vendor shall indemnify the ICSIL/User departments against all third party claims of infringement of patent, trademark/copyright or industrial design rights arising from the use of the supplied items and related services or any part thereof. ICSIL/User department stand indemnified from any claims that the vendor's manpower may opt to have towards the discharge of their duties in the fulfillment of the purchase orders. ICSIL/User department also stand indemnified from any compensation arising out of accidental loss of life or injury sustained by the vendor's manpower while discharging their duty towards fulfillment of the purchase orders.

o. ICSIL will not be responsible for any misinterpretation or wrong assumption by the bidder, while responding to this tender.

p. The vendor shall be governed by the laws and procedures established by Govt. of India, within the framework of applicable legislation and enactment made from time to time concerning such commercial dealings/processing.

q. All disputes in this connection shall be settled in Delhi jurisdiction only.

r. ICSIL reserves the right to cancel this tender or modify the requirement without assigning any reasons. ICSIL will not be under obligation to give clarifications for doing the aforementioned.

s. ICSIL also reserves the right to modify/relax any of the terms & conditions of the tender.

t. ICSIL, without assigning any further reason can reject any tender(s), in which any prescribed condition(s) is/are found incomplete in any respect.

u. ICSIL also reserves the right to award works/supply order on quality/technical basis, which depends on quality/capability of the system and infrastructure of the firm. Bidder(s) are, therefore, directed to submit the tender carefully along with complete technical features of the products/systems as well as other documents required to access the capability of the firm.

v. In case the delay in completion of the work pertains to the ICSIL’s client, ICSIL’s Client will grant extension of time for completion of the work and the Bidder shall not make any claim for compensation or damages in relation thereof.

w. The ICSIL has the right to alter the nature of work and to add or omit any item of work or has the right to get the same carried out departmentally or otherwise and such alterations shall be carried out without prejudice to the bidder.

x. The ICSIL has the right to terminate the contract, if the bidder abandons the work or fails to commence and complete the work in time, or fails to abide by the contract conditions.

y. 
No interim and advance payment will be made.

z. 
Bidders are not permitted to alter or modify their bids after the expiry of the deadline for receipts of bids. 

27 FRAUD AND CORRUPT PRACTICES 
a. The Bidders/Bidders and their respective officers, employees, agents and advisers shall observe the highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary contained in this RFP, ICSIL shall reject a Proposal without being liable in any manner whatsoever to the Bidder, if it determines that the Bidder has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice (collectively the “Prohibited Practices”) in the Selection Process. In such an event, ICSIL shall, without prejudice to its any other rights or remedies, forfeit and appropriate the Bid Security or Performance Security, as the case may be, as mutually agreed genuine pre-estimated compensation and damages payable to the Authority for, inter alia, time, cost and effort of the Authority, in regard to the RFP, including consideration and evaluation of such Bidder’s Proposal. 

b. Without prejudice to the rights of ICSIL under Clause above and the rights and remedies which ICSIL may have under the LOI or the Agreement, if an Bidder or Systems Implementation Agency, as the case may be, is found by the Authority to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice during the Selection Process, or after the issue of the LOI or the execution of the Agreement, such Bidder or Systems Implementation Agency shall not be eligible to participate in any tender or RFP issued by ICSIL during a period of two years from the date such Bidder or Systems Implementation Agency, as the case may be, is found by the ICSIL to have directly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as the case may be. 

c. For the purposes of this Section, the following terms shall have the meaning hereinafter respectively assigned to them: 

i.  “corrupt practice” means (I) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of any person connected with the Selection Process (for avoidance of doubt, offering of employment to or employing or engaging in any manner whatsoever, directly or indirectly, any official of the ICSIL who is or has been associated in any manner, directly or indirectly with the Selection Process or the LOI or has dealt with matters concerning the Agreement or arising there from, before or after the execution thereof, at any time prior to the expiry of one year from the date such official resigns or retires from or otherwise ceases to be in the service of the ICSIL, shall be deemed to constitute influencing the actions of a person connected with the Selection Process); or (ii) save as provided herein, engaging in any manner whatsoever, whether during the Selection Process or after the issue of the LOA or after the execution of the Agreement, as the case may be, any person in respect of any matter relating to the Project or the LOA or the Agreement, who at any time has been or is a legal, financial or technical consultant/ adviser of the ICSIL in relation to any matter concerning the Project; 

ii.  “fraudulent practice” means a misrepresentation or omission of facts or disclosure of incomplete facts, in order to influence the Selection Process; 

iii.  “coercive practice” means impairing or harming or threatening to impair or harm, directly or indirectly, any persons or property to influence any person’s participation or action in the Selection Process; 
iv.  “undesirable practice” means (i) establishing contact with any person connected with or employed or engaged by ICSIL with the objective of canvassing, lobbying or in any manner influencing or attempting to influence the Selection Process; or (ii) having a Conflict of Interest; and 

v.  “restrictive practice” means forming a cartel or arriving at any understanding or arrangement among Bidders with the objective of restricting or manipulating a full and fair competition in the Selection Process. 
28 Conflict of Interest 

a. A bidder shall not have a conflict of interest that may affect the Selection Process or the Solution delivery (the “Conflict of Interest”). Any Bidder found to have a Conflict of Interest shall be disqualified. In the event of disqualification, ICSIL shall forfeit and appropriate the EMD, if available, as mutually agreed genuine pre-estimated compensation and damages payable to ICSIL for, inter alia, the time, cost and effort of ICSIL including consideration of such Bidder’s Proposal, without prejudice to any other right or remedy that may be available to ICSIL hereunder or otherwise. 

b. ICSIL requires that the Selected Bidder provides solutions which at all times hold ICSIL’s interests paramount, avoid conflicts with other assignments or its own interests, and act without any consideration for future work. The Selected Bidder shall not accept or engage in any assignment that would be in conflict with its prior or current obligations to other clients, or that may place it in a position of not being able to carry out the assignment in the best interests of ICSIL.
c. An Bidder eventually appointed to implement software solutions for this Project, its Associates, affiliates and the Financial Expert, shall be disqualified from subsequently providing goods or works or services related to the construction and operation of the same Project and any breach of this obligation shall be construed as Conflict of Interest; provided that the restriction herein shall not apply after a period of 12 months from the completion of this assignment; provided further that this restriction shall not apply to software solutions delivered to ICSIL in continuation of this systems implementation or to any subsequent systems implementation executed for ICSIL in accordance with the rules of the ICSIL. 
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Particulars of Applicant Company/Organization

	S.No
	Description
	

	1
	Name of the Company / Organization


	

	2
	Registration No. of Company / Organization


	

	3
	Date of incorporation of Company / Organization


	

	4
	PAN No. of Company
	

	5
	Service TAX Registration No. & Date


	

	6
	Telephone Nos
	

	7
	Fax No
	

	8
	e-mails
	

	9
	Website Address
	

	10
	Type of Organisation
	

	11
	Details of Tender Document Fee (Non-refundable)
	

	12
	Details of EMD 


	

	13
	Particulars of Managing Director/CEO/Proprietor/ Managing Partner
	

	14
	Particulars of Contact Person


	

	15
	Location of Other Offices in Delhi and Other Parts of India
	

	16
	Average Annual Turnover of the Company/Organization for last three financial years
	

	17
	2010-2011

(Attach Audited/Certified copy)


	

	18
	2011-2012

(Attach Audited/Certified copy)


	

	19
	2012-2013

(Attach Audited/Certified copy)


	

	20
	Quality Certificate /ISO-9000 Series  (Please specify)


	

	21
	Any other Quality Certificate  (Please specify)


	

	22
	Any other relevant information that Applicant Bidder may like to mention
	


I hereby certify that the information furnished above is full and correct to the best of our knowledge. We understand that in case found any deviation in the above statement at any stage, the company will be black-listed and will not have any deal with the ICSIL in future. I also certify that the period of validity of this Bid is 180 days from the date of opening of the Financial Bid.

 Signature, name and designation of authorized signatory

Annexure- A
Compliance Sheet for Eligibility Criteria

	S.No
	Eligibility Criteria
	Compliance 

( Yes / No )
	Documents Attached at Page No of Technical Bid

	1
	The vendor should be registered company in India for over five years. Furnish the copy of registration 
	
	

	2
	The bidder should have Income Tax PAN and TAN in its name and copy of the same must be enclosed 
	
	

	3
	A self certificate that the bidder has not been black listed by any department of the Central/State Government in the past three years.
	
	

	4
	Service Tax Registration: Please attach proof of valid Service Tax Registration Certificate.
	
	

	5
	Should have ISO Certification in Software Design, Development and Technical support services
	
	

	6
	Minimum three years experience of Software Design, Development and Technical support services. Furnish business profile along with list of works executed earlier of similar nature. Also, attached List of at least three clients for whom application software has been undertaken of minimum Rs. 20 lakhs each during the last three years in the following format ( S.No, Name of client , Nature of work period – From _ To, values of work, Name of contact person/telephone nos.,).  Copy of at least one letter of award in support of single order executed in respect of application software development assignment
	
	

	7
	A certificate from bidder that the person  signed the bid is authorized person to sign on behalf of company.
	
	

	8
	The average annual turnover of the company should be minimum Rs. One Crore during the last three Financial Year i.e 2010-11, 2011-12 & 2012-13. Attach copies of Balance Sheets
	
	


Annexure B
Technical Evaluation

	S.No
	Criteria
	Marks (Maximum)

	1
	Turnover

Average annual turnover from Software design, development and technical support  during last 3 financial years(i.e. 2010-11, 2011-12,  2012-13)

More than Rs. 150 lakhs                           10 Marks

Between Rs.121 Lacs to Rs. 150 lakhs     9 Marks

Between Rs. 100 Lacs to Rs. 120 lakhs    8 Marks


	10

	2
	Experience

Experience in Software design, development and technical support 

-    Above 5 years                  -    10 Marks

-    4 years to 5years              -      9 Marks

-    3 years to 4 years              -     8 Marks


	10

	3.
	Certification ( ISO-9000 series) for Software Design, Development and Technical Support Services.


	10

	4
	Orders executed for over Rs. 20 lacs during the last three financial year ( between 1-4-2010 to 31.3.2013) 

Minimum three orders of Rs. 20 lacs = 8 pts.

And every addition order will attract One pts. and Maximum 10 pts. 
	10

	5
	Ready Availability of Solution meeting the exact Functional requirements (as per Annexure H   )

Bidder scoring Minimum70% marks in functional requirements  will get 35 points and bidder with higher score will get proportionately more  points ( Example Bidder scoring 80% marks will get 40 points and with 100% score 50 points ) .       
	50

	6
	Completeness,/ Quality of Technical Proposal ,understanding of project requirements and Approach & Methodology
	10


Annexure C
FINANCIAL BID

	S.N
	Description


	Charges ( Rs. )
	Taxes (All)
	Total Amount

	1


	Total Charges for Software Supply, Hosting, Training and Maintenance for 24 months ( inclusive of all requirements as per Tender Documents )
	Rs____________


	Rs_________
	Rs__________

	
	
	Rupees ( in words)_______ 
	Rupees 

( in words)____

_________
	Rupees (in words) _________




  Signature, name and designation of authorized signatory
ANNEXURE – D
MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To

Managing Director.,

The Intelligent Communication Systems India Ltd.

Administrative Building, Okhla Industrial Estate Phase-III

New Delhi

WHEREAS ……………………………………………………………………………….

(name and address of the supplier) (hereinafter called “the supplier”) has

undertaken, in pursuance of contract no……………………………. dated ………….

to supply (description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that

the supplier shall furnish you with a bank guarantee by a scheduled

commercial recognized by you for the sum specified therein as security for

compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank

guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and

responsible to you, on behalf of the supplier, up to a total of ………………

…………………………………………………………. (amount of the guarantee in

words and figures), and we undertake to pay you, upon your first written

demand declaring the supplier to be in default under the contract and without

cavil or argument, any sum or sums within the limits of (amount of guarantee)

as aforesaid, without your needing to prove or to show grounds or reasons for

your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the

supplier before presenting us with the demand.

We further agree that no change or addition to or other modification of

the terms of the contract to be performed thereunder or of any of the contract

documents which may be made between you and the supplier shall in any way

release us from any liability under this guarantee and we hereby waive notice

of any such change, addition or modification.

This guarantee shall be valid until the ….. day of ………, 20……

…………………………….

(Signature of the authorized officer of the Bank)

………………………………………………………….

Name and designation of the officer

………………………………………………………….

………………………………………………………….

Seal, name & address of the Bank and address of the Branch
Annexure -E
Sub: Undertaking of Authenticity for Desktops and Server Supplies

Sub: 
Supply of IT Hardware/Software -- Desktops and Servers

Ref : 
1. Your Purchase Order No. ------------dated-------.

2. Our invoice no/Quotation no. -------dated--------.

With reference to the Desktops and Servers being supplied /quoted to you vide our invoice no/quotation no/order no. Cited above,----

We hereby undertake that all the components/parts/assembly/software used in the Desktops and Servers under the above like Hard disk, Monitors, Memory etc shall be original new components/parts/ assembly /software only, from respective OEMs of the products and that no refurbished/duplicate/ second hand components/parts/ assembly / software are being used or shall be used.

We also undertake that in respect of licensed operating system if asked for by you in the purchase order, the same shall be supplied along with the authorised license certificate (eg Product Keys on Certification of Authenticity in case of Microsoft Windows Operating System) and also that it shall be sourced from the authorised source (e.g. Authorised Microsoft Channel in case of Microsoft Operating System).

Should you require, we hereby undertake to produce the certificate from our OEM supplier in support of above undertaking at the time of delivery/installation. It will be our responsibility to produce such letters from our OEM supplier’s at the time of delivery or within a reasonable time.In case of default and we are unable to comply with above at the time of delivery or during installation, for the IT Hardware/Software already billed, we agree to take back the Desktops and Servers without demur, if already supplied and return the money if any paid to us by you in this regard.

We (system OEM name) also take full responsibility of both Parts & Service SLA as per the content even if there is any defect by our authorized Service Centre/ Reseller/SI etc.

Authorised Signatory

Name:

Designation

Place

Dat
   Annexure F
FORM OF BID

________ (Date)

To:  _______________________________ (Employer’s Name)

        _______________________________ (Employer’s Address)

        _______________________________

We offer to execute the___________________________________________(name and number of Contract) in accordance with the Draft Contract accompanying this Bid for the Contract Price of _________________________________________________________ (currency and amount in words) (____________________) (currency abbreviation and amount in numbers).  We agree to complete the Contract according to the Specification and within the time allowed.

This Bid and your written acceptance will constitute a binding Contract between us.  We understand that you are not bound to accept the lowest or any Bid you receive.

We hereby confirm that this Bid will remain valid for 180 days after the Deadline for Submission of Bids.

We note and accept without reservation the ICSIL’s right to audit and inspect any and all records relating both to the preparation of our Bid, and if our Bid is successful, the execution of the resulting contract.

Authorized Signature:______________________________________

Name and Title of Signatory_________________________________




         _________________________________

Name of Bidder:_______________________________________

Address:
         _______________________________________



         _______________________________________

Phone Number         ___________________

Annexure G

FORM OF CONTRACT

AGREEMENT

This Agreement, made the ________day of _______________2013, by and between

_____________________________________________________________________

_____________________________________________________________________

(Name and address of Employer hereinafter called “the Employer”) and

_____________________________________________________________________

_____________________________________________________________________

(Name and address of Service Provider hereinafter called “the Service Provider”) of the other part.

Whereas the Employer is desirous that the Service Provider execute _____________

_____________________________________________________________________

_____________________________________________________________________

(Name and identification number of Contract hereinafter called “the Contract”) 

And the Employer has accepted the Bid/Quotation submitted by the Service Provider for the execution and completion of such Contract.

Now this Agreement witnessed as follows:

1. In this Agreement, words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract hereafter  referred to, and they shall be deemed to form and be read and construed as part of this Agreement.

2. In consideration of the payments to be made by the Employer to the Service Provider as hereinafter mentioned, the Service Provider hereby covenants with the Employer to execute and complete the Contract in conformity in all respects with the provisions of the Contract.

3. The Employer hereby covenants to pay the Service Provider in consideration of the execution and completion of the Contract the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

4. The employer shall have the full right to accept, reject or partially accept the recommendations provided by the Service provider as part of the contract. 

5. The employer shall have the full right of all documents / designs prepared and submitted by the Service Provider as part of the contract. 

6. The employer shall have full rights to change the source code supplied in this project (either on its own, or through some third party) and use it for its own purposes. However, the employer will not be allowed to transfer or sell the software, including the source to any third party.  Any third party making changes to the source code on behalf of the employer will also be bound by this non-use and non-transfer condition. The Service Provider shall have the Intellectual Property Rights for the software developed (except for the rights of the employer) and shall be free to use the software in any other project for any other client or in incorporation in any software or product developed by the Service Provider.

7. The Service Provider guarantees that all the Software Modules developed and commissioned as part of the contract will carry a warranty of twelve (12) months starting from the actual delivery date.  Throughout this period the Service Provider agrees to make good, at its own expense, any defect that appears during that time.

In Witness whereof the parties thereto have caused this Agreement to be executed the days and year first before written

The Common Seal of 

_____________________________________________________________________

_____________________________________________________________________

was hereunto affixed in the presence of:

           Signed, Sealed, and Delivered by the said

_____________________________________________________________________

in the presence of :

Binding Signature of Employer: __________________________________________

Binding Signature of Service Provider: ____________________________________

Annexure: H
Functionalities

	Sl. No
	Functional Requirement
	Readily available 
	Customizable
	New development 
	Not Feasible 

	
	Score
	3
	2
	1
	0

	A. 
HR MANAGEMENT (EMPLOYEE INFORMATION SYSTEM, LEAVE AND PAYROLL MANAGEMENT)

	EMPLOYEE INFORMATION SYSTEM

	1. 
	General Details (ID, Name, Address, Father’s Name, Phone No etc)
	
	
	
	

	2. 
	Category Details (Nationality, Religion, Race/Class, Community, Category etc)
	
	
	
	

	3. 
	Identification Details (Birth Date, Age, Sex, Personal Marks, Height etc)
	
	
	
	

	4. 
	Joining of employee based on dossier (Office Allotment, Issue of Office Letters, Reminders)
	
	
	
	

	5. 
	Cancellation of issued office letter.
	
	
	
	

	6. 
	Service Details (Nature of Appointment, Joining Date, Designation, Office etc)
	
	
	
	

	7. 
	Appraisal and promotion details can be captured
	
	
	
	

	8. 
	Family Details (Member Name, Age, Relation, Address, Occupation etc)
	
	
	
	

	9. 
	Training scheduling
	
	
	
	

	10. 
	Bulk transfer order based on online request Without manual intervention.
	
	
	
	

	11. 
	Online Transfer Request by organisation Staff
	
	
	
	

	12. 
	Employee can view the status of his transfer
	
	
	
	

	13. 
	Verification of medical reports by Medical board online
	
	
	
	

	14. 
	Approval of the request on the basis of hierarchical orders.
	
	
	
	

	15. 
	Facility to capture Transfer, Promotion, Disciplinary Action Details
	
	
	
	

	16. 
	Cancellation of Transfer Orders.


	
	
	
	

	17. 
	Status Reports (Statement on current status of the employee in the organization)
	
	
	
	

	18. 
	Service Reports (Updated service information)
	
	
	
	

	19. 
	Retirement Reports (Statement based on employee retirement)
	
	
	
	

	LEAVE/ ATTENDANCE MANAGEMENT

	20. 
	Leave Type Setup 
	
	
	
	

	21. 
	Facility to apply, cancel or extend / modify leave
	
	
	
	

	22. 
	Facility to approve or reject the application
	
	
	
	

	23. 
	Searching leave applications by employee’s name or application id.
	
	
	
	

	24. 
	Maintains leave account of each employee
	
	
	
	

	25. 
	Provision to view sanction orders
	
	
	
	

	26. 
	Provision to import attendance data from biometric machines
	
	
	
	

	27. 
	Provision to export reports for attendance.
	
	
	
	

	28. 
	Facility to generate employee attendance statements
	
	
	
	

	PAYROLL MANAGEMENT

	29. 
	Earning Details by Staff ID including  DA TA, Allowance Name, Amount etc)
	
	
	
	

	30. 
	Deduction Details (Process Date, Deduction Name, Deduction Amount etc)
	
	
	
	

	31. 
	Loan Details (Type, Name, No., Date, Amount, Instalment etc)
	
	
	
	

	32. 
	Salary Details (ID, Total Earnings, Total Deductions, Net Salary etc)
	
	
	
	

	33. 
	Earnings Statement (Summary of all earnings applicable for the month)
	
	
	
	

	34. 
	Deductions Statement (Summary of all deductions applicable for the month)
	
	
	
	

	35. 
	Generation of Payslip for each employee
	
	
	
	

	B. 
FINANCE MANAGEMENT MODULE

	36. 
	Monthly salary calculation based on allowances, deductions, loans and Tax
	
	
	
	

	37. 
	Facility to capture TDS deduction details on a payment
	
	
	
	

	38. 
	Generation of all type of soft copies required for Pay & Account Office
	
	
	
	

	39. 
	Generation of important reports like Pay Bill, Summary,  Deduction Schedules,  Salary Slip, etc.
	
	
	
	

	40. 
	Facility to view history of a payment entry
	
	
	
	

	41. 
	Facility to generate payment voucher
	
	
	
	

	42. 
	Facility to capture details of TDS deducted on a Payment Received
	
	
	
	

	43. 
	Facility to submit, verify and approve receipt entry based on privilege.
	
	
	
	

	44. 
	Facility to generate receipt voucher
	
	
	
	

	45. 
	Facility to make journal entry based on privilege
	
	
	
	

	46. 
	Facility to submit, verify and approve journal based on privilege
	
	
	
	

	47. 
	Facility for Head of account wise listing of TDS payables.
	
	
	
	

	48. 
	Facility for  Ledger view of all the transactions during a period
	
	
	
	

	49. 
	Facility for setting up Budget Allocation for each Head of Account
	
	
	
	

	50. 
	Facility  for setting the privileges to  users
	
	
	
	

	51. 
	Facility to generate cash book report for period
	
	
	
	

	52. 
	Facility to generate bank book for each bank account during a period
	
	
	
	

	53. 
	Facility to generate various Detailed report for a period
	
	
	
	

	54. 
	Annual Salary Report which helps in Calculation of Income Tax.
	
	
	
	

	55. 
	Facility to view summary of payables
	
	
	
	

	56. 
	Facility to view summary of cash in hand 
	
	
	
	

	57. 
	Facility to view summary of TDS payable
	
	
	
	

	58. 
	EPF Statement Monthly , Quarterly, etc
	
	
	
	

	59. 
	Short Term Advance Bill(Festivals ,LTC, Medical, etc) & Long Term Advance (Housing, Motor ,etc) 
	
	
	
	

	60. 
	Reimbursement of Bills.


	
	
	
	

	
	Total 
	
	
	
	


Note:-

1. Fill Yes or Complied in the appropriate box

2. Total 60 Functional Requirement Points. Maximum 180 Score ( 60x3)

3. Bidders must achieve at least 70% score in Functional Requirements, bidders achieving fewer score will not be considered.
Annexure: I
UNDERTAKING:
1. We confirm that we will abide by all the terms and conditions contained in the Tender.

2. We hereby unconditionally accept that ICSIL can at its absolute discretion apply whatever criteria it deems appropriate, not just limiting to those criteria set out in the Tender, in short listing of bidders.

3. All the details mentioned by us are true and correct and if ICSIL observes any misrepresentation of facts on any matter at any stage, ICSIL has the absolute right to reject the proposal and disqualify us from the selection process.

4. We confirm that this response, for the purpose of short-listing, is valid for a period of six months, from the date of expiry of the last date for submission of response to Tender.

5. We confirm that we have noted the contents of the Tender and have ensured that there is no deviation in filing our response to the Tender and that the ICSIL will have the right to disqualify us in case of any such deviations.

Place:

Date :

Seal & Signature of the bidder

- 1 -

